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We guarantee that all the products have been carefully manufactured and strictly

i

inspected before leaving the factory.

On the premise of correct installation and use, we make the following promise to ensure
products quality and clear responsibility of buyer and seller:
1. After the Buyer receives the products, if the appearance of the products does not meet
the requirements of the Buyer seriously (such as insufficient grade, production defects,
etc). Both parties shall negotiate to solve the problem first, and the Seller shall
compensate the Buyer with a discount for the unqualified goods. If there is a large quantity,
the Buyer may return the unqualified goods, and the Seller shall supply the goods to the
Buyer for the second time after re-production. The resulting freight shall be borne by the
Seller.
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2. If the products are unglued, the Seller will compensate for the value of the unqualified
goods or re-supply the qualified products to the Buyer, the freight and installation costs
arising therefrom shall be borne by the Seller.
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3. The buyer should proposal his complains ,if any,within 30 days after received goods
for grade and fabrication.Any complain proposed by buyer should come with evidences

that can be clearly show the defects and should show enough quantity which can re; N

standard of quality complain. ’ y
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5. For the products which installed that occur quality problem, the buyer should
provide hard and enough evidences that quality problem caused by the fabrication reason.

Emphasized as follows:

The above guarantees are based on that the engineered floor is properly installed and
used by the buyer. The damage caused by improper handling, installation and use shall not
be covered by the Seller's guarantee.
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6. If both parties can not reach a mutual agreement on quality claims or evidences the
buyer provide, toth parties should appointed a third party for site inspection.
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7.1f any quality claims occur and accepted by both parties, the methods of

reimbursement will be discussed by both parties. g,
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