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Process & Warranty Explanation Builders / Developers 

Ship-Your-Reno has been operating for over 10 years. During this time our business model operates 
in a specific way ensuring we offer the lowest possible product prices while ensuring quality.  

The best way to explain this is to liken the process as if you are operating like a large scale builder / 
developer who handles importing fit out products offshore, in-house.  
Ship-Your-Reno acts as your link between trusted, proven suppliers, and lower priced, high end fit 
outs resulting in greater profits for your project.  

Our suppliers provide products with Australian certification where required and are made to 
Australian standards.  

We can provide you with total transparency by quoting your product spec upfront, include shipping 
and port costs, delivery and taxes, providing samples, all before committing to the process.  Before 
introducing you to our network, a yearly fee of $5000 + GST is payable. At this stage we set you up 
to efficiently communicate with the suppliers, while I work underneath it for you.  
Payment is made directly to the supplier in China, and the products will be imported under your 
company name.  

We have multiple builders and developers who handle their own orders now, while I work as a 
support when needed with you and the supplier.  

What if the product arrives and is wrong or broken ?  
If a product arrives and is the wrong colour, size  spec..? If it differs from the spec you have signed 
off on, the product will be either replaced or refunded. If it is broken or damaged, it is likely it has 
been so during either shipping or delivery. We would make a claim with the freight forwarder 
through the insurance policy, and resolve the issue. If a product fails or needs replacing the warranty 
will revert back to the supplier, and will be resolved with my involvement. All of our suppliers have 
warranties and in the event that something does go wrong, we trust them to stand by it. In fact, we 
know they do. We would not be in business if they didn’t.  

Below is a table showing the product warranties reflecting those of our suppliers.  
Each specific supplier / product warranty can be sent on request  
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The fact we are still operating, in fact thriving, is confirmation that this process works.  
We are happy to discuss any of the above for clarification so please feel free to call on 0414627684.  

Likewise, if you are in the area, our home we have just built at Bokarina on The Sunshine Coast is 
available to inspect to see the products and quality. Just let us know when you can make it!  

We look forward to quoting your next project. ! 
 


